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February 18, 2010

VIA HAND DELIVERY

The Honorable Jocelyn G. Boyd

Chief Clerk/Administrator

Public Service Commission of South Carolina
101 Executive Center Drive

Columbia, South Carolina 29210

RE:  Application of United Utility Companies, Inc. for adjustment of rates and
charges and modifications to certain terms and conditions for the provision
of water and sewer service. Docket No.: 2009-479-WS

Dear Ms. Boyd:

As you are aware, the Commission established testimony deadlines for the parties
to prefile testimony in United Utility Companies, Inc.’s rate application in Docket No.
2009-479-W/S. Pursuant to those deadlines, UUC was instructed to file its testimony on
February 16, 2010, and serve a copy on each of the parties of record.

In accordance with the Commission’s instructions, UUC timely filed its direct
testimony and properly served a copy on each of the parties via U.S. Mail as reflected in
the Company’s Certificate of Service which is enclosed herein and was filed with the
Commission on that date. This morning, however, we received the enclosed letter from
the U.S. Post Office informing us that, through no fault of UUC, one of the pieces of mail
was damaged in processing, and the contents of one copy of the mailing were returned to
us. Unfortunately, the Post Office did not inform us which mailing was damaged and did
not include the original envelope in its return mail. Although we have contacted the Post
Office to inquire further, we cannot currently ascertain which party did not receive a copy
of UUC’s testimony.

To address this issue, I am enclosed a copy of UUC’s direct testimony herein and,
by copy of this communication, am providing an additional copy of the testimony to each
of the parties of record. Additionally, I have provided an electronic version of the
testimony to each of the parties via email of today’s date. Please note that I understand
certain of the intervenors listed on the Commission’s website may elect to proceed as
protestants. However, out of an abundance of caution, and until a final determination has
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been rendered on that issue, I am copying those persons on these communications as
well.

I regret that this event occurred, but trust that the Commission will find the above
solution satisfactory. If you have any questions or if I can be of any assistance, please do
not hesitate to let me know.

Sincerely,

WILLOUGHBY & HOEFER, P.A.

e

Benjamin P. Mustian

BPM/cf
Enclosures

cc: Nanette S. Edwards, Esquire
Duke K. McCall, Jr., Esquire
William H. Jordan, Esquire
Rica Rose Conover
Janet Marks
Alvin F. Simpson, Jr.



. UNITED STATES

POSTAL SERVICE

Dear Postal Customer:

The enclosed mail piece was damaged by mail processing equipment at the Columbia Processing and
Distribution Center. Most of the mait we receive, {letters and parcels), is processed through high speed
computerized machines. Occasionally, mailers will enclose odd shaped or sharp objects in mailing
envelopes. These objects are very small and can go undetected and become lodged in a machine.
Although the equipment is programmed to shut down automatically when a jam occurs, the piece of
rmail containing the object is often damaged, as well as several other pieces of mail around it that are
being processed simultaneously. This appears to have been the case in this instance. We are constantly
trying to refine our processing procedures in an effort to prevent such occurrences.

Please let me reassure you that this incident was not intentional on our part, and although our plant
successfully processes millions of letters and packages each night, your damaged mail is important to us.
The Postal Service values you as a customer. We recognize the responsibility we accept when customers
entrust us with their important business and personal mail. Please accept our apology for any
inconvenience this may have caused. In an effort to better assist you; this mail is being Returned or
Forwarded due to the following:

Damaged mail, no forwarding address i1 Damaged/Delayed during Processing
i1 Found Without Contents (. Found Loose in the Mail
. Return to Sender ' Ii Undeliverable as Addressed
11 Need Additional Postage v+ Undeliverable Contents
{1 Damnaged Beyond Repair i1 Damaged or Destroyed Bill or Check
Damaged/Destroyed Important Document {1 Postage Due

If you are aware of any missing items, please contact the Damaged Mail Section at (803) 926-6181
between the hours of 9:00 AM and 2:00 PM. We will make every effort to locate the missing article
and return it to you.

Sincerely,

Jason DeChambeau

Sr. Plant Manager
Columbia P&DC
Columbia, SC 29292-9997
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